
 

What Cleaning! 
 

Welcome to What Cleaning! The premier specialists for all 

of your end of tenancy requirements. From end of tenancy 

(move-out cleans) to waste removal such as furniture and 

unwanted items. look no further as we can make the 

transition from home to home as seamless as possible 

whilst protecting your tenancy deposit with a full 

professional clean by one of our fully trained, uniformed 

and vetted members of staff. 

 

Satisfaction Guarantee 

Breathe Easy as all our services at What Cleaning come with a full guarantee 

of return policy to help protect your deposit. We ensure a faultless clean 

however, if your clean falls short at the check-out inspection, we must return 

straight away to rectify any cleaning omissions. Our official statement is as 

follows; in the event that there are any cleaning omissions brought forward at 

the checkout from any of the parties involved with the tenancy agreement, 

including tenant, landlord, managing agent or inventory clerk, we must return to 

the property, completely free of charge. 

Light Clean Specification 



  

Kitchen  

• Wipe all work surfaces. 
• Wipe sink and taps. 
• Wipe down tiling and polish all surfaces. 

 

Bathroom 

• Wash all sanitary ware and shower enclosures. 
• Wipe down all tiling and polish. 
• Taps and fittings to be polished. 

 

General 

• Light dusting throughout, including ceilings, walls, 
light switches, dado rails, skirting, railings and 
banisters, curtain rails, fire surround and all furniture.  

• Vacuum carpets and wash other floors. 
• Windows cleaned on the inside. 
• All upholstery to be vacuumed and wiped clean. 
• Straighten beds and linen. 
• Sweep outside areas. 
• Generally, ensure property is well presented. 

 

 



 

Upholstery steam cleaning  

If you require any steam cleaning to ensure that your upholstery is 

completely revitalised, please speak with the office team so that we 

can offer you a quotation. We can offer prices on curtains, rugs, 

mattresses, headboards, sofas, armchairs, dining chairs and much 

more. Call or email for a free quotation.  

Jet washing 

Is your balcony, terrace or back garden looking tired and in need of 

some care and attention? We can offer full treatment and jet 

washing services to help bring it back to life. Please speak with the 

office to obtain your free quotation. 

Waste removal  

Do you have furniture or unwanted items that you do not plan to 

take with you to your next home? If so, What Rubbish can assist. 

What Rubbish is our sister company who take care of all rubbish in 

a eco-friendly, safe and responsible way. Our fully trained, licensed 

waste carriers can help you to remove something as simple as a 

single mattress right through to a full property clearance. Please 

speak with the office team today to obtain your free quotation. 

Additional Services 

Please call or email the office to obtain your 

free quotation. 



 

The property is not able to undergo a light clean if a full clean has not taken place prior to 
this. 

 
 

The light clean does not include any appliances, insides of cupboards or the professional 
cleaning of carpets. 

 
 

Polishing of chrome wear and stainless steel is only possible providing there is no residual 
limescale. 

 
 

A light clean does not include any upholstery to be professionally cleaned. 
 
 

No rubbish, perishables or personal belongings will be removed during a light clean. 

Disclaimer 


